New Hampshire Department of Health and Human Services
Transitional Housing & Community Residences

OFFICIAL RESPONSES TO VENDOR QUESTIONS
RFA-2019-DBH-02-TRANS

No. | Question Answer
Section 1, Request for Services,
Subsection 1.2 Target
Populations, Capacity, and
Geographic Community Mental
Health Regions and Section 2,
1 Scope of Services: Transitional See Section 2, Scope of Services, Transitional Housing Beds,
* | Housing Beds, Subsection 2.1 Subsection 2.1, Transitional Housing Program Services.
Transitional Housing Program
Services
What rules and licensing
requirements will the residences
follow?
Section 2, Scope of Services:
Transitional Housing Beds, Bidders must follow the NFPA and BOCA codes related to the
Subsection 2.1 Transitional residential program they plan to provide.
2 Housing Program Services, A list of  codes can be  found online at:
© | Paragraph 2.1.2 https://www.nh.gov/safety/divisions/firesafety/legal/index.html as well
Provide the required BOCA and as at:
NFPA occupancy code for the https://www.nh.gov/safety/boardsandcommissions/bldgcode/laws.html..
secure program.
Section 2, Scope of Services:
Transitional Housing Beds, See Section 2, Scope of Services: Transitional Housing Beds,
3. | Subsection Section 2.2 Subsection 2.2 Transitional Housing Program Requirements,
Transitional Housing Program Paragraph 2.2.1.
Requirements, Paragraph 2.2.1
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No. | Question Answer
Can referrals come from the
Community Mental Health Centers
(CMHCs)?

Section 2, Scope of Services:
Transitional Housing Beds,
Subsection 2.1 Transitional
Housing Program Services,
Paragraph 2.1.14, Subparagraph
2.1.14.1, Part 2.1.14.1.2 and
Section 2, Scope of Services:

4. | Transitional Housing Beds,
Subsection Section 2.2
Transitional Housing Program
Requirements, Paragraph 2.2.12,
Subparagraph 2.2.12.4

Can you provide details pertaining to
the Department’s plan to initiate
Nurse Trainer training program.

The Department anticipates providing the Nurse Trainer training
program beginning in the summer of 2018.

Appendix F, Budget Form

5 What should bidders use for the
' percentage of no benefitted
placements?

Vendors should identify the percentage of uninsured individuals the
vendor can accept and maintain for the length of the contract terms
within their budgets.

General a) The Department cannot predict if an individual will become eligible

a) Does the Department for benefits.
anticipate non-benefitted See answer a), above.
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No. | Question Answer
placements to become benefit
eligible during the course of
their treatment?

b) If so, what percentage of non-
benefitted individuals should
the bidder anticipate
becoming benefitted during
the course of their treatment?

General

Will the vendor that is awarded the
bed program have the capacity to bill
7. | Supported Employment, Case
Management, lliness Management,
Psychiatry, Psychotherapy, and
Partial Hospitalization?

Yes, all of these service are covered either individually as a service or
within an overarching day rate reimbursement.

General The Department does not have rules solely specific to Transitional

8 Can the Department provide/identify | Housing. The rules for Transitional Housing that apply to this program

" | all He-Ms that have rules for are identified in Section 2 Scope of Services: Transitional Housing
Transitional Housing? Beds.
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